Date: November 22,

AO25 |IATF
c/o AO25 Secretariat

2017

The Development Academy of the Philippines
DAP Building, San Miguel Avenue

Ortigas Center, Pasig

Dear Sir/Ma’am,

City

ANNEX 6

The following are our reasons/explanations for not-updating/non-posting of Notices of Awards/Bid Results, BAC Resolutions, Notices to Proceed/Purchase Orders and the Actual
Approved/Awarded Contracts for the following transactions in the Philgeps:

Requirements of the SMWD for the
1t Qtr of the year 2017

Aluminates Metering
Supply Co., Inc.

Reference No. Notice Title Line Item | Notice Status | Award Status Reasons/Explanations
ID No. (With whom
Awarded)
PO#2017-0002 Supply and Delivery of Brass and Gl | Lot Closed Awarded ‘Cannot access the Philgeps website during Monday thru Fridays with error
Fittings Jema Multi Trading, appearing — XML parsing error
Inc.
BD2017-001-G Supply & Delivery of Water Meter | Lot Closed Awarded Cannot access the Philgeps website with error appearing, “server too

busy”, also tried to post the award on Saturday but it says, the G-EPS
website is undergoing system maintenance.




BD2017-002-G Supply and Delivery of uPVC and | Lot In Awarded Bidding Documents were unable to attach.
HDPE Pipes and uPVC Elbows for the Preparation Atlanta Industries, When the documents were uploaded it said that the documents were
Implementation of Various Projects Inc. successfully attached, the next day it said the documents were unable to
(Capex) of the SMWD for the year attach...cannot access the Philgeps website 'to re-post the invitation with
2017. errors, “The page isn’t working”, “error retrieving user details”, “Proxy
server cannot handle the request”, etc.
BD2017-003-G Supply and Delivery of ClI Gate | Lot In Awarded Bidding Documents were unable to attach.
Valves, Brass Air Release Valves and Preparation | AVK Philippines, Inc. | When the documents were uploaded it said that the documents were
Saddle Clamp for the successfully attached, the next day it said the documents were unable to
Implementation of Various Projects attach...cannot access the Philgeps website to re-post the invitation with
(Capex) of the SMWD for the year errors, “The page isn’t working”, “error retrieving user details”, “Proxy
2017. server cannot handle the request”, etc.
BD2017-004-G Supply and Delivery of Cast and | Lot In Awarded Bidding Documents were unable to attach.
Ductile Iron for the Implementation Preparation Concord Metals, Inc. | When the documents were uploaded it said that the documents were
of Various Projects (Capex) of the successfully attached, the next day it said the documents were unable to
SMWD for the year 2017. attach...cannot access the Philgeps website to re-post the invitation with
errors, “The page isn’t working”, “error retrieving user details”, “Proxy
server cannot handle the request”, etc.
BD2017-005-G Supply and Delivery of Construction | Lot Closed First Failure of Posted
Materials Locally Available Within Bidding
the Vicinity of Santa Maria, Bulacan
for SMWD's Various CAPEX Projects
for the Year 2017
BD2017-005-G(2) | Supply and Delivery of Construction | Lot Closed Second Failure of Posted

Materials Locally Available Within
the Vicinity of Santa Maria, Bulacan
for SMWD's Various CAPEX Projects
for the Year 2017

Bidding




BD2017-006-IFP | Design and Construction of 2 —1,000 | Lot In Awarded Bidding Documents were unable to attach.
cu.m Glass-Fused-to-Steel Bolted Preparation Houston Hydrotech When the documents were uploaded it said that the documents were
Tank of the SMWD for the year 2017 Systems, Inc. successfully attached, the next day it said the documents were unable to

attach...cannot access the Philgeps website to re-post the invitation with
errors, “The page isn’t working”, “error retrieving user details”, “Proxy
server cannot handle the request”, etc.

BD2017-007-G Supply and Delivery of Brass and Gl | Lot Closed Awarded Cannot access the Philgeps website with error appearing, “server too
Fittings for Extension, Rehabilitations Jema Multi Trading, busy”, also tried to post the award on Saturday but it says, the G-EPS
and Pipe Laying Projects of the Inc. website is undergoing system maintenance. Tried again the other day but
SMWD for the Year 2017 were able to post up to Document Requested List (DRL) only, the system

kept on hanging and going back and forth.

BD2017-008-G Supply and Delivery of Class “B | Lot Closed Awarded Cannot access the Philgeps website with error appearing, “server too
“Water Meter Requirements of the Aluminates Metering | busy”, also tried to post the award on Saturday but it says, the G-EPS
SMWD for the 2" to 4™ Qtr of the Supply Co., Inc. website is undergoing system maintenance. Tried again the other day but
Year 2017. were able to post up to Document Requested List (DRL) only, the system

kept on hanging and going back and forth.

BD2017-009-G Supply and Delivery of Calcium | Lot Closed Awarded Cannot access the Philgeps website with error appearing, “server too
Hypochlorite Requirements of the The Alpha Enterprise | busy”, also tried to post the award on Saturday but it says, the G-EPS
SMWD for the Year 2017 website is undergoing system maintenance.

BD2017-010-G Supply and Delivery of Brass and Gl | Lot Closed Awarded Cannot access the Philgeps website with error appearing, “server too
Fittings for Service Connections and Jema Multi Trading, busy”, also tried to post the award on Saturday but it says, the G-EPS
Replenishment of Stocks of the Inc. website is undergoing system maintenance.

SMWD for the Year 2017
BD2017-011-G Supply and Delivery of 150mm uPVC | Lot In Awarded Bidding Documents were unable to attach.

Pipes for the Implementation of
Brgy. Tumana Water Supply Project
of the SMWD for the Year 2017
(Additional Project)

Preparation

Atlanta Industries,
Inc.

When the documents were uploaded it said that the documents were
successfully attached, the next day it said the documents were unable to
attach...cannot access the Philgeps website to re-post the invitation with

2" “”

errors, “The page isn’t working”, “error retrieving user details”, “Proxy

server cannot handle the request”, etc.




PO#2017-0352 Supply and Delivery of Submersible | Lot Closed Awarded Notice of Award was posted to SMWD website, unable to post at Philgeps
Pump and Motor and Other I-Tech Industrial website with the same problems and errors encountered.
Appurtenances Sales
BD2017-012-G Supply and Delivery of Christmas | Lot Closed 1** Failure of Bidding | Posted
Give Away Bags of the Santa Maria
Water District for the Year 2017
BD2017-012-G(2) | Supply and Delivery of Christmas | Lot Closed 2" Failure of Bidding | Posted
Give Away Bags of the Santa Maria
Water District for the Year 2017
PO#2017-0348 Supply and Delivery of Christmas | Lot Closed Awarded Notice of Award was posted to SMWD website, unable to post at Philgeps
Give Away Bags of the Santa Maria LCSM Arts & Design website with the same problems and errors encountered.
Water District for the Year 2017
(Small Value Procurement
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November 27, 2017

AO25 IATF

c/o AO25 Secretariat

The Development Academy of the Philippines
DAP Building, San Miguel Avenue

Ortigas Center, Pasig City

Dear Sir/Ma’am,

Good day!

We at Santa Maria Water District (SMWD) would like to send our sincerest apologies for not being able
to update or post our Notices of Awards/Bid Results, BAC Resolutions, Notices to Proceed/Purchase
Orders, and the actual Approved/Awarded Contracts in the website of Philgeps.

It was our intention to post our procurement activities on the website in compliance with Republic Act
9184 which refers to posting at Philgeps for public monitoring and transparency of the procurement
process. However, we were unable to post all of them due to various errors encountered on the website
which were listed below.

Several errors stated, “Please complete the details of the following notices before posting again 4790487:
No document was attached to bid notice #1”. There was also one that stated, “The Philgeps website is
undergoing system maintenance. We apologize for any inconvenience. Please try to access again later”.
“The following page has become unresponsive. You can wait for it to become responsive or kill it” also
appeared a few times.

Another one indicated, “Proxy Error: The proxy server received an invalid response from an upstream
server. The proxy server could not handle the request” with the reason saying that there was an error
reading from remote server. “The page isn’t working. www.philgeps.gov.ph didn’t send any data” also
appeared while using the website. Moreover, while using the information page, “Error retrieving user
details” appeared. Other more errors we encountered were as follows: “The user ID you have provided is
currently in use. Only a single session is permitted for each account. If you continue to have problems
logging in, please contact GEPS Administrator for further assistance” and “Server Too Busy” also
appeared several times.

Nonetheless, we were able to post some of our procurement activities at Philgeps. Rest assured that we
already posted the complete list of activities at SMWD official website, smwdbulacan.gov.ph., with
complete documentation and attachments.

We would like to once again apologize for the inconvenience. Attached herewith are the printed screen
shot copies of the listed errors for your kind consideration. Thank you very much!

Respectfully, st

Chmeio \~ O pEes Hﬂ ¥
BAC Secretariat \ B S S
Sta. Maria Water District ) QWP..!“*}@\ 3 “‘ " f\\\/\

#3 M. De Leon St., Poblacion, Santa Maria, Bulacan
Tel. Nos.: (044) 815-3363 / (044) 815-3238

Email Address: smwdbulacan@yahoo.com
www.smwadbulacan.gov.ph
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Tée Supply and Celivery of Water Meter Requirements of Sarta Mania for the firt quarter of 2007
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EEERELE:

Server Error in'/GEPSNONPILOT' Application.

Description: An unhandid excepfion ocoumed durg e executon o the cumentweb rcuest Pease reve he stack e for mure nfomatin abeut e erorand where  orgnaled e ode.

- Exception Details: Sysem e Hpbucepton:Seie oo By

in whardled excepsion vas qenerated during che execusion of the curvent web raquest, Informasion regarding the origin end locetion of the exception can be
idencified using the exception stack crace below,

ThetoExceation (08004005} Server Too Busy]
Syster.eb. Httpuntine. RejectRequest Internal (Hetpkorker Request wr) +146

Version Information: Wecosct; 57 Framenork Vrsion | | 4302507 ASPNET Version 1| 322 2808
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 Server Error n'/GEPSNONPILOT' Application.

~ Server Too Busy
: : Description: &1 unnandks exception scearred Gurng fhe executon o7 fhe carend web reques. Pease review he stack trace for mere information abou! the error and where £ orgnated i the code.
b Exception Details: System et HépExceton: Server Too Busy
Source Error:

An unhandled exception ves generated during the execution of the current vweb reuest. Information regarding che crigin and location of che exception

. Stack Trace:
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can be idencified vaing she exception atack srace below,

s

o
( %

[etpException (0x30004003): Server Too Busy]
Systen, b, HttpRuntine RejectRequestInternal (HttgharkerRequest wr) +146

Version Information: licresoft T Framewark Versiom .1 4322 2512 ASPHET Versian 11 43225145
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Proxy Ervor

The proxy server received an wvali sesponse from an upstream server.

The proxy server could not handle the request GET GEPSNONPILOT MainUser M.

Reason: Ervor reading from remote server

Apacke2. 2 H (Ut Server atwwephilgaps. govph Port 443
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The useridyou have presided s curently in use. Only 3 sngle session s permitied for 2ach account fvou continue o have
problems logging in. please contact GEPS Administrator for futher assistance.
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P8 Systebantenance
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get Delete B

System Maenance

The G-EPS website is undergoing a svstent maintenance. We regref that the website willnot e aailable for some e Pleasetry to comnect again later.
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The proxy server teceived an tnvalsd response from an upstream server
The proxy server could not handie the request GET GEPSNONPILOT Tonder BicNorcashotractl L aspy.

| Reasor: Error reading from remote server

, . _—
(Uhunty) Server at i philgaps.govph Port 443
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